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Park Ranger, GS-025-9

A.

Major Duties:

Incumbent serves as a Park Ranger on a National Wildlife Refuge or Wetland Management
District, with responsibilities for the coordination and day to day operational responsibilities for
the station’s public use program. Work is primarily directed towards providing the public with
safe, accessible, and enjoyable wildlife dependent recreation including hunting, fishing, wildlife
observation and photography, environmental education and interpretation.

Duties Includes:

Plans, implements, operates, and evaluates the refuges public use program in the areas of
interpretation, environmental education, and wildlife dependent recreation, within the intent
and scope of applicable law and policy.

Develops programs and budgets for public use programs based on public demand, Service
policy, and station objectives.

Plans, prepares and presents information, educational and interpretive programs concerning
Refuge and Service management activities to a wide range of audiences, and groups.
Conducts tours for special interest groups.

Conceives, researches and writes information pamphlets and publications for refuge visitors.
Develops, updates, and implements stations signs plans, hunting and fishing plans, and other
station public use program management documents.

Works closely with State Departments of Natural Resources, and local schools in coordinating
environmental education projects and programs.

Recruits, supervises and manages all aspects of the Station’s Volunteer Program, including
preparing job descriptions, interview and placement, reporting and recognition.

Compiles and submits Refuge public use database information into the Service’s RMIS or
other database systems. .

Serves as Service day to day contact to cooperating associations, Friends Groups, or other
partners in the delivery of improved visitor services.

Prepares news releases, and other written documents for media and outside use.

Supervises interns, seasonal, or other entry level public use staffs.

Employee may be trained and authorized to enforce Federal laws and regulations pertaining
to public use and resource protection of National Wildlife Refuges.

Factors:
1. Knowledge Required by the Position:

Knowledge of the principles and techniques of biology, forestry, fish and wildlife
conservation, the environment and natural resource management in order to effectively
convey biological subject matter to the public, and to minimize visitor impacts to natural
resources.
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-- Highly developed skill in oral communication to conduct tours, make presentations and
supervise and evaluate presentations by volunteers, interns or other public use staffs.

-- Skill in interpretive writing and editing.

-- Knowledge of Service environmental education program philosophy and style to plan and
implement refuge environmental education programs.

-- Skill in the collection, analysis, and evaluation of public use data, visitor interest trends, and
field station resources and capabilities to plan and develop efficient public use programs.

-- Skill in developing and operating audiovisual programs and equipment to write script and
select illustrative material in the development of programs, and to give andiovisual
presentations.

-- Skill in basic design and layout to develop or procure refuge brochures, signs, and displays.

-- Knowledge of the Refuge, the Refuge System, and its goals and operations along with
knowledge of local history, customs, and people to develop a program which meets local
demand for outdoor recreation while furthering the objectives of the refuge.

-- Skill in operating motorized vehicles.

-- Knowledge of public and media outreach tools and techniques, and the ability to identify
audiences, messages and appropriate communication techniques.

2. Superviso ontrols:

Employee is supervised by the project leader, primary assistant manager, or supervisory Park
Ranger who provide assignments in terms of major objectives, critical deadlines, and the overall
nature of expected results. The incumbent is expected to develop and administer seasonal plans
within this framework. Incumbent selects, applies, and adapts a broad range of standard
procedures, or develops new methods, in performing specific assignments. The supervisor
reviews work plans in detail and provides guidance on all unusual or controversial matters.
Completed work is reviewed for overall adequacy, consistency and correlation with related
activities, programs, and objectives.

3. Guidelines:

Generally applicable guidelines are available in the form of station management plans, Service
Manuals and Handbooks. Incumbent uses judgement to select and adapt from alternative
methods or approaches which appear to be appropriate to the existing situation. When
unexpected and unusual conditions or work situations are encountered which might engender
significant controversy, the incumbent discusses proposed actions with supervisor before
implementation

4. Complexity:

Incumbent plans, implements, and evaluates recreation, interpretation, and environmental
education programs at a wildlife refuge using a wide variety of standard methods and procedures.
Incumbent must consider refuge objectives and resources, subject matter, and local demand for
recreation in developing specific programs. Incumbent must also consider these factors as they
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pertain to adherence to the Refuge System mission and goals. Work requires accurate
assessment of recreation resource and public use data, a high degree of creativity and sound
judgement in developing effective programs, and knowledge of a broad variety of interpretive
techniques.

5. Scope and Effect:

The purpose of the work is to develop and coordinate the wildlife dependent recreation resources
at a wildlife refuge while insuring the outdoor environment is protected and enhanced, and to
communicate information on refuge features and programs in order to increase refuge activities.
Work affects the public image of the refuge, as well as of the Fish and Wildlife Service.
Employee’s close contact with community groups, schools, and other institutions and state
agencies affects the professional image of the Service as a natural resource agency.

6. Personal Contacts:

Contacts are with community, State and Federal agencies, refuge staff, Regional Office, other
Fish and Wildlife Personnel, private design firms, and the general public.

7. Purpose of Contacts:

Contacts with other refuge employees will be necessary to plan refuge public use programs and to
effect program operation and maintenance. Contact with other institutions and agencies will
relate to disseminating information about the refuge and the Fish and Wildlife Service, or to offer
technical assistance relating to public programs and communications. Contact with the general
public will concern information dissemination about the refuge and the Service, and control of
public access and activities on refuge land. Incumbent may also represent the Refuge to media or
other local officials on matters pertaining to visitor use and ongoing management efforts.

8. Physical Demands:

The work requires some physical exertion such as walking over wet, rough, uneven or rocky
terrain; bending, crouching, stooping, stretching, reaching, lifting, or similar activities. The work
requires average agility and dexterity.

9. Work Environment;

The job requires both office and outdoor work. The office is adequately lighted, heated, and
ventilated. Temperature and weather extremes may be encountered in the performance of the
outdoor work. The incumbent is expected to conduct duties in a safe and orderly manner so as
not to endanger self, fellow workers, or property with which entrusted. A condition of
employment is the wearing of the official U.S. Fish and Wildlife Service uniform in a manner
prescribed in the Service Manual. Incumbent is required to obtain and properly wear uniform
components within Class B and C .
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